
April 2018-v13 • Amgen Safety Net Foundation • PO Box 18769, Louisville, KY 40261-7821 • Phone: 1-888-762-6436 • Fax: 1-866-549-7239

amgensafetynetfoundation.com 

TIP SHEET 
A guide for physicians seeking IMLYGIC® 
from the Amgen Safety Net Foundation

ON-DEMAND MEDICINES

How does the on-demand program work?
Under this model the physician submits the ON-DEMAND REQUEST after the 
patient is enrolled in ASNF. IMLYGIC® is shipped directly to the physician in 
advance of administration.

Eligibility guidelines for on-demand requests 

  The patient must be enrolled in ASNF. 

   Requests for on-demand medicines administered in the past cannot be 
processed.  

   IMLYGIC® requested from ASNF must be administered at no cost to an 
enrolled Amgen Safety Net Foundation patient. No charges may be made to 
the patient or any other third party for which  IMLYGIC® has been requested.

   ASNF is available for outpatient use only and does not provide support for 
medicine administered in a hospital inpatient setting. 

   Requests are not valid unless the licensed prescribing physician authorized 
to act for the facility or institution has initialed each line of the attestation 
and has signed the completed request.

IMLYGIC® (talimogene laherparepvec)

Amgen Safety Net Foundation (ASNF) is a nonprofit patient assistance 
program that helps qualifying patients access Amgen medicines at no cost.



TIP SHEET 

How to request on-demand medicine
The physician must submit a signed ON-DEMAND REQUEST each week and include 
the scheduled administration date and the last date of administration for the 
previous week.

STEP 1    Download the ON-DEMAND REQUEST online at: 
amgensafetynetfoundation.com. 

STEP 2    Fill out the request.  Multiple patients and products may be entered on 
a single request if the facility customer number and shipping address 
are the same. Have the prescribing physician initial, sign, and date the 
request. 

STEP 3    Fax the completed request to: 1-866-549-7239. All information on 
the request is required. Failure to complete all information will result in 
processing and shipment delays.

When will I receive the requested on-demand medicine?
Once we receive the completed request, we will schedule the shipment to 
arrive on the third business day as long as the patient is enrolled and there is no 
missing information on the request form. 

IMLYGIC® must be stored at -80C in an ultra-low freezer. If your office has an 
ultra-low freezer, IMLYGIC® will be shipped once the request is processed. If 
your office does not have an ultra-low freezer, IMLYGIC® will be shipped to your 
office just in time for the patient’s scheduled administration date.

Amgen Safety Net Foundation does not charge patients a fee for its assistance. ASNF is not 
affiliated with third parties who charge a fee for assistance with enrollment or medication refills. If 
your patient is being charged a monthly fee for support from ASNF, the organization billing your 
patient is not ASNF and they are being charged for support that ASNF can provide to you directly 
at no cost.

amgensafetynetfoundation.com 

Questions? 
Call us at 1-888-762-6436 to speak to one of our 
Patient Assistance Counselors, Monday through 
Friday, 9am to 8pm EST.
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ON-DEMAND MEDICINES

http://www.amgensafetynetfoundation.com/resources-forms.html

